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EU Data Act Information for coocaa 
 

In accordance with Regulation (EU) 2023/2854 – known as the “Data Act” – coocaa provides the 
following transparent information regarding access to, use of, and management of data generated by 
its Smart TV products. For further information, please contact us using the contact details provided in 
this document. 

 

1 Product Identification 
This document describes data usage for all current “non-smart” coocaa TV devices with Linux 
operating system. 

 

2 Information about Data Usage 

2.1 Data Type 

Data types such as device identifications, configuration data, transmitter table data, etc., can be 
generated. 

 

2.2 Format 

The data format is TEXT or Binary. 

 

2.3 Estimated Size 

The data size depends on usage patterns, usually < 2 MByte. 

 

2.4 Continiously / Real-Time Data Generation 

Data generation is based on user behavior. 

 

2.5 Storage 

The data mentioned above is stored only locally on the device and not in the cloud on a server. 

 

2.6 Data Retention 

The retention period is determined by user usage or is indefinite. 

 

2.7 Access by User 

Local data generated by your usage can be deleted by resetting your TV to its factory settings. Please 
refer to your TV's user manual for detailed instructions on how to perform the reset. 
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3 Contact 
For any question about the data usage in coocaa TVs you can contact us at info@metz-ce.de. 

 

Metz Consumer Electronics GmbH 

Ohmstraße 55 

90513 Zirndorf 

Germany 

 

4 Version 
The information on the Data Act was last updated on February 5, 2026. Errors and omissions 
excepted. 
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