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EU Data Act Information for coocaa 
 

In accordance with Regulation (EU) 2023/2854 – known as the “Data Act” – coocaa provides the 
following transparent information regarding access to, use of, and management of data generated by 
its Smart TV products. For further information, please contact us using the contact details provided in 
this document. 

 

1 Product Identification 
This document describes data usage for all current coocaa TV devices with RokuTV operating system. 

 

2 Information about Data Usage 

2.1 Data Type, Format and Size 

Roku’s Privacy Policy is publicly available and describes, in detail, user information collected by Roku 
(see here: https://docs.roku.com/published/userprivacypolicy/). The Privacy Policy applies to 
information collected by Roku through the “Roku Services”, which includes:  Roku's websites, Roku’s 
products and certain other products utilizing Roku’s streaming platform or operating systems 
(including Roku players, Roku TV models, Roku Smart Home devices, speakers and other audio-
enabled products), Roku’s mobile apps (including the Roku Mobile App and Roku Smart Home App), 
Roku branded apps like the Roku Media Player and The Roku Channel, Roku’s advertising services, 
Roku emails and newsletters, and Roku’s accounts on third-party social networking sites. 

 

2.2 Continiously / Real-Time Data Generation 

See Roku Privacy Policy for details. 

 

2.3 Storage and Data Retention 

Most data generated by Roku TVs is stored on a remote server, as Roku TVs have very limited on-
board storage capacity. However, some limited data may be stored locally. See Roku Privacy Policy 
for details. 

 

2.4 Access by User 

Roku has an existing privacy portal through which users can request a copy of their data and/or the 
deletion of their data.  See here https://privacy.roku.com/contact/ (with account) and 
https://privacy.roku.com/contact/anonymous (without account). The Terms of Use applicable to Roku’s 
devices and services are publicly available here: https://docs.roku.com/published/deviceplayereula/ 
and https://docs.roku.com/published/usertermsandconditions/  
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3 Contact 
For any question about the data usage in coocaa TVs you can contact us at info@metz-ce.de. 

 

Metz Consumer Electronics GmbH 

Ohmstraße 55 

90513 Zirndorf 

Germany 

 

4 Version 
The information on the Data Act was last updated on February 5, 2026. Errors and omissions 
excepted. 
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